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Dear Participant, 
            
Currently, Public Partnerships, LLC (PPL) is your Fiscal Employer Agent (F/EA). It manages 
your direct care worker’s (DCW) onboarding and payroll process.  This is an important part of 
you getting your Personal Assistance Services.  
 
We are writing to tell you about next steps to change from PPL to Tempus Unlimited 
(Tempus*) for these services. 
 
In October and November, you and your DCW will need to complete some forms and 
return them to Tempus. They must be returned by the due date on the forms in order 
for your DCW to be paid on time once Tempus takes over as your F/EA. 
 
PPL will manage your payroll until March 31, 2022.  You, your authorized representative, or 
your direct care worker(s) should contact PPL with any payroll or onboarding questions until 
we notify you to call Tempus. 
 
What you should expect in October & November: 

• You will get information from Tempus. 
o If we have your email address, information will be emailed to you.  
o If we do not have an email address for you, information will be mailed to you. 

What you will get from Tempus 
• Forms Tempus needs to manage your DCW’s payroll taxes for you. Some sections of 

the forms will be filled out with your information. 
• Instructions on how to complete the forms and what to do with them when you are 

done. 
• Contact information for questions. 
• A schedule of webinars and in-person meetings to help you complete the forms and to 

ask questions. 

What will you need to do? 
• When you get forms from Tempus, review them and make sure they are right. 
• Follow the instructions carefully. 
• Contact Tempus if any of the information is wrong. 
• Complete the forms you receive and return them to Tempus.  



 
• Attend a webinar or an in-person meeting.  
• If you do not get information from Tempus by late November, contact Tempus at 844-

983-6787. 
 
How do you get more information? 

• Go to https://pa.tempusunlimited.org/ for up-to-date information and resources. There 
you can find a schedule of webinars and in-person meetings. 

• Join a webinar or in-person meeting.  
• Call the Keystone First Community HealthChoices Personal Care Connection Team at 

1-855-349-6280. TTY users should call 711. Help is available Monday through Friday 
from 8:30 a.m. to 5 p.m.    

• Call Tempus at 844-983-6787. 

 

Sincerely, 

Keystone First Community HealthChoices 
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