Commuzity ./~ pa health
Health &wellness.

300 Corporate Center Drive
Suite 600
Camp Hill, PA 17011

Dear Participant:

You are receiving this letter because you are a PHW Community HealthChoices participant who
hires your own direct care worker (DCW) through your home- and community-based services
benefits.

We are writing to tell you that the Fiscal/Employer Agent (F/EA) services currently performed for
the Community HealthChoices program by Public Partnerships LLC (PPL) will be taken over by
Tempus Unlimited' (Tempus). Our target date for this transition is April 1, 2022. In the coming
weeks, you will get more information about the final date and next steps.

What does an F/EA do?

e |t helps you or your authorized representative complete forms that are needed to hire your
DCW.

e |t supports you or your authorized representative during the DCW hiring process.

e |t processes time worked and pays your DCW.

e It manages payroll taxes and workers’ compensation for you or your authorized representative.

What do you need to do?
e You will receive information in the mail about next steps. You do not have to do anything right
now.

e This fall, you and your DCW will need to complete new paperwork and training. Tempus will
mail you information about this.

What will change when Tempus becomes the F/EA?

e The contact information for your F/EA will change. There will be a new phone number, fax
number, and email address.

e The websites that you and your DCW use to submit and review time worked and for electronic
visit verification will change.

e Your choice to hire your own DCW will not change.

Our goals are to:
e Make sure your services are not disrupted.

e Have a simple process to set up and manage your services that includes easy-to-use software
and tools.

e Have payroll be correct and on time.

1 Tempus Unlimited will perform these services on behalf of Homecare Software Solutions LLC, d/b/a HHA eXchange (HHA). HHA
is PHW'’s contracted Financial Management Services vendor.



You will receive updates in future mailings, stakeholder meetings, and on an informational
website that will be coming soon.

We have included some frequently asked questions to help address any concerns you may
have. If your question is not answered, please call the PHW Community HealthChoices Service
Coordination Department at 844-626-6813. TTY users should call 844-349-8916. Help is
available Monday through Friday from 8 a.m. to 5 p.m.

Sincerely,

PHW Community HealthChoices



Frequently Asked Questions
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What do | need to do because of this change?

You and your DCW will need to fill out some paperwork. You will get more information about
this when we get closer to the transition date. Tempus will also reach out to you about
trainings.

Will | be able to keep my current DCW?
Yes. You will be able to keep your DCW.

Will the pay rate for my DCW change?
No. The pay rate for your DCW will not change because of this switch.

Will the services | get change?
No. The services you get will not change because of this switch.

Will any processes or paperwork change?
Yes. There will be paperwork to complete and some new processes. More information will
be provided as we get closer to the change.

Does Tempus have experience as an F/EA?
Tempus has been providing F/EA services for more than 20 years. It has served over
20,000 members and has a 98 percent satisfaction score.

How can | contact Tempus?
Tempus will be sharing contact information soon.

What if | need to contact PPL, the current F/EA company?
You can still reach PPL with questions or concerns at 1-877-908-1750.

What can | do if | have more questions?

You can call the PHW Community HealthChoices Service Coordination Department at 844-
626-6813. TTY users should call 844-349-8916. Help is available Monday through Friday
from 8 a.m. to 5 p.m.



ment of Non-Discrimination
PA Health & Wellness complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income status, program
participation, health status, disease or pre-existing condition, anticipated need for healthcare or
physical or mental handicap. PA Health & Wellness does not exclude people or treat them
differently because of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income status, program
participation, health status, disease or pre-existing condition, anticipated need for healthcare or
physical or mental handicap.

PA Health & Wellness:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY/TDD 1-844-
349-8916).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income status, program
participation, health status, disease or pre-existing condition, anticipated need for healthcare or
physical or mental handicap, you can file a grievance with: Grievance and Appeals Coordinator,
PA Health & Wellness, 300 Corporate Center Drive, Camp Hill, PA 17011, 1-844-626-6813
(TTY/TDD 1-844-349-8916), Fax 1-844-706-7719.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, PA
Health & Wellness is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https.//ocrportal.hhs.gov/ocr/portal/lobbyjsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 2020

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http.//www.hhs.qov/ocr/office/file/index.html



http://www.hhs.gov/ocr/office/file/index.html

Declaracion de no diseriminacion

PA Health & Wellness cumple con las leyes federales de derechos civiles aplicables y no
discrimina en base a raza, color, origen nacional, edad, discapacidad o sexo. PA Health &
Wellness no discrimina en base a raza, color, credo, sexo, religién, edad, origen nacional,
ascendencia, estado civil, orientacién sexual, identidad de género, idioma, condicién migratoria,
ingresos, participacién en programas, estado de salud, enfermedad o condicién preexistente,
necesidad anticipada de atencién médica o discapacidad fisica o mental,

PA Health & Wellness:
+ Ofrece ayudas y servicios gratuitos a personas con discapacidades para que se comuniguen
eficazmente con nosotros, como:
O Intérpretes de lenguaje de senas calificados
0 Informacién escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles,
otros formatos)

» Ofrece servicios gratuitos de idiomas a las personas cuyo idioma principal no es el inglés,
como;
o Intérpretes calificados
o Informacién escrita en otros idiomas

Si necesita estos servicios, llame a PA Health & Wellness al 1-844-626-6813 (TTY/TDD 1-844-
349-8916).

Si cree que PA Health & Wellness no ha provisto estos servicios o discriminé de otra manera en
base a raza, color, credo, sexo, religion, edad, origen nacional, ascendencia, estado civil,
orientacion sexual, identidad de género, idioma, condicion migratoria, ingresos, participacién en
programas, estado de salud, enfermedad o condicion preexistente, necesidad anticipada de
atencién médica o discapacidad fisica o mental, puede presentar una queja a:

Grievance and Appeals Coordinator

PA Health & Wellness

300 Corporate Center Drive

Camp Hill, PA 17011

1-844-626-6813 (TTY/TDD 1-844-349-8916)
Fax: 1-844-873-7451

Puede presentar una queja en persona o por correo, fax o correo electrénico. Si necesita
ayuda para presentar una queja, PA Health & Wellness estd disponible para ayudarle.

Puede presentar un reclamo de derechos civiles al Departamento de Salud y Servicios Humanos
de EE.UU. (U.S. Department of Health and Human Services), Oficina de Derechos Civiles
(Office for Civil Rights) electrénicamente a través del Portal para reclamos de la Oficina de
Derechos Civiles en: hitps://ocrportal. hhs.goviecr/portal/lobby. jsf o por correo o teléfono en:
U.S. Department of Health and Human Services

200 Independence Avenue SW,

Room 509F, HHH Building Washington, DC 2020
1-800-368-1019, 800-537-7697 (TDD)

Los formularios de reclamos estan disponibles en
http://www.hhs.gov/ocr/office/file/index. htmi.



ENGLISH

If you, or someone you're helping, has questions about
Pennsylvania Health & Wellness, you have the right to
get help and information in your language at no cost. To
talk to an interpreter, call 1-844-809-0449 (TTY/TDD 1-
844-322-4523).

SPANISH

Si usted, o alguien a quien esta ayudando, tiene
preguntas acerca de Pennsylvania Health & Wellness,
tiene derecho a obtener ayuda e informacion en su
idioma sin costo alguno. Para hablar con un intérprete,
llame al 1-844-809-0449 (TTY/TDD 1-844-322-4523).

CHINESE

mRE, sLREEFHIMESR, GH7
Pennsylvania Health & WellnessJ5 T (1 8, &7 K
Pl B LG SER R EHBIAAE . R B —ff
FRE BAlEE, SH#TESS 1-844-809-0449 (TTY/TDD 1-
844-322-4523)

VIETNAMESE

Néu quy vi, hay ngudi ma quy vi dang giup d&, ¢ cau
hoi vé Pennsylvania Health & Wellness, quy vj s& co
quyeén dworc gitp va cé thém théng tin bang ngdn ngir
ctia minh mién phi. P& néi chuyén véi mét théng dich
vién, xin goi 1-844-809-0449 (TTY/TDD 1-844-322-
4523).

RUSSIAN

B cnyyae BO3HMKHOBEHMA Yy BAaC UAKM Y AMua, KOTOPOMY
Bbl NOMOraeTe, Kakux-nmbo BONPOCOB O Nporpamme
cTpaxosaHuAa Pennsylvania Health & Wellness bl
umeeTe NpPaso NoNy4YmMTb BecnnaTtHyo NOMOLLbL 1
MHpOpPMaLMIO Ha CBOEM POAHOM A3blKe. YTobbI
NOroBOPUTL C NEPEBOAYMKOM, NO3BOHUTE NO TenedoHy
1-844-809-0449 (TTY/TDD 1-844-322-4523).

PENNSYLVANIAN
DUTCH*

Vann du, adda ebbah's du am helfa bisht, ennichi
questions hott veyyich Pennsylvania Health & Wellness,
dann hosht du's recht fa hilf greeya adda may aus finna




diveyya in dei shprohch un's kosht nix. Fa shvetza mitt
ebbah diveyya, kawl 1-844-809-0449 (TTY/TDD 1-844-
322-4523).

KOREAN

gheF A == A F32 ' ol E ALg o]
Pennsylvania Health & Wellness o] 343} 4] 2 F-o]
gttt Ate 183 ¢ AR E At ol =
H| & Bgglo] 98 4 e A7 dgy.
%A FTHALS of 71 &17] 9] 8l A &= 1-844-809-0449
(TTY/TDD 1-844-322-4523) % # 3}3}4] A] £..

ITALIAN

Se lei, o una persona che lei sta aiutando, avesse
domande su Pennsylvania Health & Wellness , ha diritto
a usufruire gratuitamente di assistenza e informazioni
nella sua lingua. Per parlare con un interprete, chiami
I’1-844-809-0449 (TTY/TDD 1-844-322-4523).

ARABIC

Pennsylvania Health J s 4liul saclud jasd gl ol elal S 13
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.844-809-0449 (TTY/TDD 1-844-322-4523)

FRENCH

Si vous-méme ou une personne que vous aidez avez des
questions a propos d’Pennsylvania Health & Wellness,
vous avez le droit de bénéficier gratuitement d’aide et
d’informations dans votre langue. Pour parler a un
interpréte, appelez le 1-844-809-0449 (TTY/TDD 1-844-
322-4523).

GERMAN

Falls Sie oder jemand, dem Sie helfen, Fragen zu
Pennsylvania Health & Wellness hat, haben Sie das
Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Um mit einem Dolmetscher zu
sprechen, rufen Sie bitte die Nummer 1-844-809-0449
(TTY/TDD 1-844-322-4523) an.




GUJARATI

6% dMed LUAL AN S Al HEE 53] 28l GIA AN,
Pennsylvania Health & Wellness (43l 518 U2 A di
A¥e, 516 WA (Gl dxEl eumi Hee w14 Wiledl und
524ll 2512 69, £RUMNAL 18 dLd 5291 HI2 1-844-809-
0449 (TTY/TDD 1-844-322-4523) GUR 514 521

POLISH

Jezeli ty lub osoba, ktérej pomagasz, macie pytania na
temat planow Pennsylvania Health & Wellness, macie
prawo poprosi¢ o bezptatng pomoc i informacje w
jezyku ojczystym. Aby skorzysta¢ z pomocy ttumacza,
zadzwon pod numer 1-844-809-0449 (TTY/TDD 1-844-
322-4523).

FRENCH CREOLE
(HAITIAN
CREOLE)

Si oumenm, oubyen yon moun w ap ede, gen kesyon
nou ta renmen poze sou Pennsylvania Health &
Wellness, ou gen tout dwa pou w jwenn ed ak
enfomasyon nan lang manman w san sa pa koute w
anyen. Pou w pale avek yon entépret, sonnen nimewo
1-844-809-0449 (TTY/TDD 1-844-322-4523).

MON-KHMER,
CAMBODIAN

wiesnnany smwiisuanfasisgwwevanad Pennsylvania Health &
Wellness smnsiiissnmeiswinifnenmanmananinwaninig
wubunaneimagnonipmuse 1-844-809-0449 (TTY/TDD 1-844-
322-4523)

PORTUGUESE

Se vocé, ou alguém a quem vocé esta ajudando, tem
perguntas sobre o Pennsylvania Health & Wellness,
vocé tem o direito de obter ajuda e informagdo em seu
idioma e sem custos. Para falar com um intérprete,
ligue para 1-844-809-0449 (TTY/TDD 1-844-322-4523).




