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Dear Participant: 
 
This is an update on the Fiscal/Employer Agent (F/EA) Transition Process. You are getting this 
letter because you hire your own direct care worker (DCW) through your UPMC Community 
HealthChoices (UPMC CHC) home- and community-based services benefits. PLEASE READ 
IT CAREFULLY. 
 
The transition date for Tempus Unlimited (Tempus) to become the F/EA service provider 
has been moved from April 1 to July 1. This means that you and your DCWs will continue to 
work with the current F/EA, Public Partnerships LLC (PPL), for the next couple of months to 
enter time worked, hire new DCWs, etc.  
 
Please review the FAQs below to be sure you and your DCW have completed all activities 
needed for the transition to Tempus.  
 

Frequently Asked Questions (FAQs) 
 
What are the next steps? 
 

 If you have not already, you and your DCWs must immediately provide your email 
address and mobile phone number to Tempus. You can do this online at 
pa.tempusunlimited.org or by calling Tempus at 1-844-9TEMPUS (1-844-983-6787) 
[TTY 1-833-888-0133].  
 

 If you have not already, you and your DCWs must immediately send your transition 
packets back to Tempus. Packets received by Tempus after June 3 may result in your 
DCW being paid late.  

 
 In late March, Tempus will email you an invitation to register for the Tempus portal. You 

will not be able to register in Tempus’ system without this email. Make sure to check 
your spam and junk folders for the email. 
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 If your DCW is on Payroll Schedule A with PPL: 

o By June 4, you and your DCWs must attend a Tempus Electronic Visit Verification 
(EVV) training and sign up for the Tempus Portal. If you do not sign up for the portal 
or attend a training by June 4, your DCW may not be able to clock in and out to get 
their time approved.   

o On June 5, your DCWs must start using the Tempus system to clock in and out. You 
must use the Tempus system to approve timesheets. 

 
 If your DCW is on Payroll Schedule B with PPL: 

o By June 11, you and your DCWs must attend a Tempus EVV training and sign up 
for the Tempus Portal. If you do not sign up for the portal or attend a training by 
June 11, your DCW may not be able to clock in and out to get their time 
approved. 

o On June 12, your DCWs must start using the Tempus system to clock in and out. 
You must use the Tempus system to approve timesheets. 

 
 
How do I send completed transition packets to Tempus? 
You can send completed transition packets by mail, fax, or email. 
 

 Mail: Tempus Unlimited 
600 Technology Center Drive 
Stoughton, MA 02072 

 Fax: 1-833-5TEMPUS (1-833-583-6787) 
 Email: PAFMS@tempusunlimited.org. Please note that email may be intercepted by 

bad actors. UPMC CHC asks that you consider this before including personal information 
in email. 

 
How do I know if Tempus got my transition packet? 

 Call your service coordinator and ask them to check the Tempus Packet list.  
 Call Tempus directly at 1-844-9TEMPUS (1-844-983-6787) [TTY: 1-833-888-0133]. 

 
I, or my Common Law Employer (CLE), did not get a transition packet in the mail from 
Tempus. What should I do? 

 Fill out the request form on Tempus’ website: pa.tempusunlimited.org/transition-packet-
form/. 

 Call your service coordinator. 
 Call Tempus directly at 1-844-9TEMPUS (1-844-983-6787) [TTY: 1-833-888-0133]. 

 
When are Tempus EVV training sessions? 
Tempus has daily training sessions (including Saturdays) throughout the day to fit your schedule.   
You can find the schedule and session logon information on Tempus’ website: 
pa.tempusunlimited.org/.  
 
 



Can I attend more than one session? 
Yes. You can attend as many training sessions as you need to make sure you know how to use 
the system.  
 
I have been using the telephone EVV option with PPL. How will I use the Tempus system? 
The EVV training sessions provide information about how to use the Tempus phone system. 
 
Who can I contact if I still have questions or need more information? 

 Call your service coordinator. 
 Call Tempus directly at 1-844-9TEMPUS (1-844-983-6787) [TTY 1-833-888-0133]. 
 Go to the Tempus website at pa.tempusunlimited.org/ to view training videos about EVV 

and how to obtain a free email address. More information is added regularly.  
 
Will I be getting more information from Tempus about the transition? 
Yes. Tempus will send you a letter soon with more information about using the EVV system and 
next steps in the transition process. 
 
 
Sincerely, 
 
UPMC Community HealthChoices 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
  


