
 
IMPORTANT UPDATE ON THE FISCAL/EMPLOYER AGENT (F/EA) 

TRANSITION 
 
[Date] 
 
Dear Participant, 
 
You are getting this letter because you are a Keystone First Community HealthChoices 
Participant who hires your own direct care worker (DCW) through your home- and 
community-based services benefits.  
 
We wanted to let you know that the transition timeline for the F/EA services currently 
performed for the Community HealthChoices program by Public Partnerships LLC (PPL) and 
being taken over by Tempus Unlimited (Tempus) has been extended from April 1, 2022, to 
July 1, 2022.  
 
Here are some frequently asked questions about this update and transition. 
 
Is there anything I need to do now? 
Yes. Make sure you (or your common law employer (CLE)) and all DCWs complete the 
transition packets and send them back to Tempus. If you and your DCW(s) do not return 
your packets, your DCW(s) may not get paid on time.  
 
How do I send back completed packets to Tempus? 
You can send back completed packets by mail, fax, or email. 

• MAIL to: Tempus Unlimited 
600 Technology Center Drive 
Stoughton, MA 02072 

• FAX to: 1-833-5TEMPUS (1-833-583-6787) 
• EMAIL: There is personal information in the packet. Send a SECURE email to 

PAFMS@tempusunlimited.org. 
 
How do I know if Tempus got my packet? 

• Call your Service Coordinator and ask them to check the Tempus packet list.  
• Call Tempus directly at 1-844-9TEMPUS (1-844-983-6787) (TTY 1-833-888-0133). 

 
I (or my CLE) did not get a transition packet in the mail from Tempus. What should I 
do? 



 
• Fill out the request form on Tempus’ website at https://pa.tempusunlimited.org. 
• Call your Service Coordinator. 
• Call Tempus directly at 1-844-9TEMPUS (1-844-983-6787) (TTY 1-833-888-0133). 

 
Will I be getting more information from Tempus about the transition? 
Yes. Tempus will be sending more information about what to expect next in the transition.  
 
Who can I contact if I still have questions or need more information? 

• Call your Service Coordinator. 
• Call Tempus directly at 1-844-9TEMPUS (1-844-983-6787) (TTY 1-833-888-0133). 
• Visit Tempus’ website at https://pa.tempusunlimited.org. 

 
Sincerely, 
Keystone First Community HealthChoices 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 



 

 

 


